Identity Malta agency - Malta extended service

Student Appointment booking manual

VFS contact - Sonya Aaditya Chandra +91 9820798440
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How to book an appointment
Enter the E-mail and Password and login your account. Click on “activate my account”

@ VFS.GLOBAL

Sign in
Enter your email and password to continue

Email*

jane.doe@email.com ’

Password*

™

reCAPTCHA
Privacy - Terms

Forgot Password Activate my account

I'm not a robot
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How to book an appointment

@ VFS.GLOBAL

@ VFS.GLOBAL

@ Appoustment Details Your Details Book Appointment & Services ! Review

Appointment Details

Private and Confidential For discussion purposes only

Click on “start a new booking”

Select the Visa application center you wish to apply
at. The appointment category and sub- category
will auto populate as “Malta extended service” and
“Study” respectively.

The system will show you the earliest available
appointment date.

Click “continue”
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How to book an appointment

Enter the applicants’ details and click “save”

@ VFS.GLOBAL My Account > @ VFS.GLOBAL My Account =

@ svvoinmen:Details @) YourDetwils  : BookAppointment ¢ Review @ sppoinimenDevails @) YourDewsils 3 Book Appointment ¢ Review
Last Name*
[ TEST
Complete the fields as requested Gender* Date OFBirth*
Your Details [ Female - ] I 081032004

Current Nationality*

Applicant |
PP [ NAMIBIA -
First Name*
Passport Number* Passport Expiry Date*
[ TEST ]
[ BHRPO03 ] I 08/11/2028
Last Name*
[ TEST ]
Contact number*
Gender* Date Of Birth* [ 91 ] [ 989800990 ]
Female - ] 08/03/2004
Email*
Current Nationaliny* [ SONYAC@VFSGLOBAL COM ]

[ NAMIBIA . ]

Passport Number* Passport Expiry Date® . .
| T
[ BHRP003 ] 08/11/2028 L J

AR-6.0 46 © 2023 VFS Global Group. All Rights Reserved. ISO 23026 compliant information. Our websites are created for viewing on modern browsers: Intemet Explorer

users please uperade
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How to book an appointment

You may choose to add up to 5 applicants to the same booking.

However, do note, that the system will treat this as a group booking and therefore, it will generate 1 single
appointment letter listing all applicants with their personal data. Therefore, this function should be used only in
case students belong to the same group.

My Account ~
VFS.GLOBAL
XYZ182822835

Total amount

o Appointment Details o Your Details 3 Book Appointment 4 Review
EUR 150.00

vou must book appointment individually

Your Details

Applicant 1 @ N
@

TEST TEST
Add another applicant
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How to book an appointment

Pick the date and time for the appointment. Note that the total visa fee to be paid will appear on the top
right of the page (the system will calculate it as per the number of students you add to the appointment

slot). Click “continue”

@ VFS.GLOBAL

@ Avvointment Details @) YourDetails @) Book Appointment ¢ Review

Pick an appointment date

(@) Available (@ Unavailable

August 2023 @

MON TUE WED THU FRI SAT SUN

My Account ~

™~

YZ182822835

Total amount

EUR 150.00

@ VFS.GLOBAL

@ 2ppointment Detaits @) YourDetaits @) Book Appoinment ¢ Review
Time Standard
Available

Appointments within usual

opening hours
09:00 ‘ Select ‘
09:30 ‘ Select ‘
10:00 ‘ Select ‘
10:30 ‘ Select ‘

11:00 + Selected

a

My Account ~
XYZ182822835

Total amount
EUR 150.00
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How to book an appointment

Check the accuracy of the information filled out on the review page
Accept the Terms and conditions and proceed to make the Visa fee payment
Please note, no rescheduling or cancellation of appointments is permitted. Visa fee once paid is not

refundable

@ VFS.GLOBAL

@ Avvoinment Details @ Your Details

Review

need

Applicant details

Country of residence

@ Book Appointment @) Review

Please check all your details carefully, ensuring you can attend your chosen appointment time, and you have added any

services you

My Account ~

XYZ182822835

Total amount

EUR 150.00

@ VFS.GLOBAL

@ Avpoinment Details @ Your Details @) Book Appoinment ) Review
Appointment details

Appointment type

Standard

Date

27-08-2023

BANGLADESH
Time
Travelling to 11:00-11:15
MSV
Visa Application Centre Services -
Identity Malta Agency. Malta-Dhaka
Sub-Total EUR 0.00
Appointment Category
Malta Extended Service
Fees
Appointment Sub Category
Study Visa Fee EUR 150.00
Sub-Total EUR 150.00
Your details
Applicant 1 Additional Fees

My Account ~

XYZ182822835

Total amount
EUR 150.00
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How to book an appointment
Check the accuracy of the information filled out on the review page
Accept the Terms and conditions and proceed to make the Visa fee payment

Please note, no rescheduling or cancellation of appointments is permitted. Visa fee once paid is not
refundable

My Account ~
VFS.GLOBAL

XYZ182822835
. p . . Total amount
Appointment Details Your Details Book Appointment Review
O s o @ ook Ao 4] o
Fees
Visa Fee EUR 150.00
Sub-Total EUR 150.00
Additional Fees
Sub-Total EUR 0.00
Total EUR 150.00

1 accept the Terms and Conditions

(7] Yes. 1 agree to receive future communication on optional value added services offered by VFS Global

| |
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How to book an appointment
The system will connect you to the payment gateway to make the visa fee payment to Identity Malta
agency

@ VFS.GLOBAL Card Type
XYZ182822835

Select Card Type -

@ Appouniment Detssts @) Your Dewnsts @) Book Apposntmens (@) Reviens o
Card Number

Payment Confirmation

Communication to VFS from payment gateways, whether the payment was successful or not, can take up to 2 hours.
Expiry Date
If the payment has not been deducted, walt 2 hours then create a new appointment before making another payment

Select Month - Year -
If your payment has been deducted from your bank account but VFS has falled to confirm your appointment kindly reach out to VFS

support for requesting refund.
Cardholder's Name

Successful Payment

You will receive an email notification with a PDF attachment acknowledging the payment made for your application. Please keep this
email safely with you

Useful tips Total amount that will be charged to your card is EUR 150.00

Do ensure there are sufficient funds In your account. | have read and accept the ferms and ¢ n:

1. Payment Cancelled: If your payment is cancelled after reaching the payment gateway, you will come back to the Review and Pay
page where you can try to make another payment

o o [ e ]
2. Payment Declined: Payment can be declined for multiple reasons: Incorrect card credentials, incorrect OTP to authenticate and

validate your payment, insufficient funds in your bank account, and reaching the maximum spend limit on your credit or debit card

3. Do not - close the browser before returning to the VFS confirmation page, click the back button on the browser while making a

payment
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How to book an appointment
Once the payment is made, you will get a confirmation of the payment and the Transaction ID.

The appointment letter will be sent to you by e-mail. Please share the appointment letter with the
applicant

@ VFS.GLOBAL

©

Thank you for booking an appointment with us!

We’ve sent you a confirmation email with your appointment details. Please bring a printed copy of the email attachment

together with your booking details and means of payment when you visit the Visa Application Centre.

As part of your application. you may be required to pay additional Visa and Service fees at the Visa Application Centre

Transaction ID Payment Date Amount
ACAO004BGUF 25-08-2023 EUR 150.00
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How to book an appointment

The applicant must carry the appointment letter on the day of the appointment. The appointment letter is a
confirmation of the appointment and the visa fee payment. The applicant will need to make an additional
service fee payment to VFS as a service charge at the application center.

Date:25/08/2023
Identity Malta Agency, Malta-Dhaka
Appointment Letter
Number of Applicants : 1 Group URN - XYZ182822835
TR
Appointment Details :
Applicant Name Reference Number Passport Number Appointment date & Visa Category
time
M reews
XYZ182822835/1

Your appointment has been confirmed for the date and time reflecting against your name and reference number. Please be available at
the following address not more than 15 minutes before the appointed time.

Identity Malta Agency, Malta-Dhaka

Borak Mehnur 51/B, 8th Floor, Kemal Ataturk Avenue, Banani, Dhaka-1213, Bangladesh

Dhaka,

Bangladesh,

Thank you.
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How to book an appointment

The applicant must carry the appointment letter on the day of the appointment. The appointment letter is a
confirmation of the appointment and the visa fee payment. The applicant will need to make an additional
service fee payment to VFS as a service charge at the application center.

You can also contact the helpdesk at the below mentioned details.

Email ID : E-mail ID list of Educational Institute

Payment Invoice

Transaction Date 08/25/2023 12:06:17
Transaction 1d ACAO004BGUF
Transaction Amount EUR 150.00

Payment Details
TEST TEST
Service Unit Price Service Tax/VAT Units IsPaid Total
Visa Fee 150.00 N/A 1 Yes 150.00
Sub Total : EUR 150.00
Grand Total : EUR 150.00
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Thank You

Copyright : © 2018, VF Worldwide Limited ®.

VF Worldwide Limited (the Company) is the owner of the copyright of the contents of this document and the contents are strictly confidential. Any form of
reproduction or transmission without the consent of the Company will amount to an infringement of the Company’s copyright. It contains information intended
only for the person to whom itis transmitted. Withreceipt of this information, recipient acknowledges and agrees that: (i) this document is not intended to be
distributed, and if distributed inadvertently, will be returned to the Company as soon as possible; (ii) the recipient will not copy, fax, reproduce, divulge, or
distribute this confidential information, in whole or in part, without the express written consent of the Company; (iii) all of the information herein will be treated
as confidential material with no less care than that afforded to its own confidential material. The Company does not endorse or approve, and assumes no
responsibility for, the content, accuracy or completeness of the information presented.

Disclaimer: This presentation document is for informative purposes only and no liability is accepted for any such information provided. Any opinion
expressed in this document is subject to change without notice. All statements other than statements of historical facts and figures are forward looking
statements subject to known and unknown risks. The trademarks, logos, etc. pertaining to third parties have been used for illustration purpose only and
remain the exclusive property of their respective owners. Any use or circulation of this document is not permitted and may be cause for legal action.
All statistics stated are as at on 31 August 2019.

For more details contact:

Your Name — Designation
Email id, Contact Details

This material was prepared and used by VFS Global during an oral presentation; it is not a complete record of the discussion.

F/MKT/36| Ver 01 | Effective 01 September 2019
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