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How to book an appointment 
Enter the E-mail and Password and login your account. Click on “activate my account”
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How to book an appointment 

Click on “start a new booking”

Select the Visa application center you wish to apply 
at. The appointment category and sub- category 
will auto populate as “Malta extended service” and 
“Study” respectively.

The system will show you the earliest available
appointment date.

Click “continue”
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How to book an appointment

Enter the applicants’ details and click “save”
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How to book an appointment

You may choose to add up to 5 applicants to the same booking.
However, do note, that the system will treat this as a group booking and therefore, it will generate 1 single 
appointment letter listing all applicants with their personal data. Therefore, this function should be used only in 
case students belong to the same group.
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How to book an appointment

Pick the date and time for the appointment. Note that the total visa fee to be paid will appear on the top 
right of the page (the system will calculate it as per the number of students you add to the appointment 
slot). Click “continue”
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How to book an appointment
Check the accuracy of the information filled out on the review page
Accept the Terms and conditions and proceed to make the Visa fee payment
Please note, no rescheduling or cancellation of appointments is permitted. Visa fee once paid is not 
refundable
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How to book an appointment
Check the accuracy of the information filled out on the review page
Accept the Terms and conditions and proceed to make the Visa fee payment
Please note, no rescheduling or cancellation of appointments is permitted. Visa fee once paid is not 
refundable
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How to book an appointment 
The system will connect you to the payment gateway to make the visa fee payment to Identity Malta 
agency
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How to book an appointment 
Once the payment is made, you will get a confirmation of the payment and the Transaction ID.  
The appointment letter will be sent to you by e-mail. Please share the appointment letter with the 
applicant
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How to book an appointment 
The applicant must carry the appointment letter on the day of the appointment. The appointment letter is a 
confirmation of the appointment and the visa fee payment. The applicant will need to make an additional 
service fee payment to VFS as a service charge at the application center.
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How to book an appointment 
The applicant must carry the appointment letter on the day of the appointment. The appointment letter is a 
confirmation of the appointment and the visa fee payment. The applicant will need to make an additional 
service fee payment to VFS as a service charge at the application center.
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Thank You

Copyright : © 2018, VF Worldwide Limited ®.

VF Worldwide Limited (the Company) is the owner of the copyright of the contents of this document and the contents are strictly confidential. Any form of 
reproduction or transmission without the consent of the Company will amount to an infringement of the Company’s copyright. It contains information intended 
only for the person to whom it is transmitted. With receipt of this information, recipient acknowledges and agrees that: (i) this document is not intended to be 
distributed, and if distributed inadvertently, will be returned to the Company as soon as possible; (ii) the recipient will not copy, fax, reproduce, divulge, or 
distribute this confidential information, in whole or in part, without the express written consent of the Company; (iii) all of the information herein will be treated 
as confidential material with no less care than that afforded to its own confidential material. The Company does not endorse or approve, and assumes no 
responsibility for, the content, accuracy or completeness of the information presented.

Disclaimer: This presentation document is for informative purposes only and no liability is accepted for any such information provided. Any opinion 
expressed in this document is subject to change without notice. All statements other than statements of historical facts and figures are forward looking 
statements subject to known and unknown risks. The trademarks, logos, etc. pertaining to third parties have been used for illustration purpose only and 
remain the exclusive property of their respective owners. Any use or circulation of this document is not permitted and may be cause for legal action.

All statistics stated are as at on 31 August 2019.

For more details contact:

Your Name – Designation 
Email id, Contact Details

This material was prepared and used by VFS Global during an oral presentation; it is not a complete record of the discussion.
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